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                            Inspiring young people to build a confident future                                                  

BRIDGES PROJECT

Job Description 
Job Title:

Independent Living Support Worker
Service:

Homemaker service
Contract:
Funded until March 2025
Salary range:

£24 000 - £26 000 FTE based on relevant experience
Hours:


Full time, 35 hours per week

Responsible to:
Practice Manager in the first instance and then to the CEO
Location:
East Lothian 
Age range:
Age 15 - 25
Job Remit: 
To provide holistic, bespoke and person-centred one-to-one and group support to 40 young people aged 15-25 in East Lothian with the aim of:

· Supporting people to thrive within the home environment

· Preventing people from losing their home

· Helping people into a home


To deliver a professional homemaker service to young tenants and prospective young tenants in East Lothian on an outreach and centre basis.  

To work with partner and referral agencies to ensure the homemaking needs of young people referred into the service are met.  To work within a whole agency approach to ensure that all young people referred to the service are provided with the opportunity to benefit from the range of activities and services offered by Bridges Project. 
Responsibilities and tasks
1. To provide bespoke, individually tailored support packages to young people identified as having a housing need; helping them to take the next steps towards rebuilding their lives by supporting them develop the independent living skills necessary to thrive
2. To work closely with colleagues in ELC’s Housing teams to ensure the best outcome for young people

3. To work with young people in crisis, supporting them through the homelessness process

4. To develop action plans with young people which will realistically address their homemaking needs in relation to tenancy management and independent living skills
5. To support young people to manage their living circumstances including home, temporary accommodation and permanent tenancies

6. To work with colleagues within Bridges Project to ensure young people benefit from the range of services and activities within the organisation
7. To identify with the young people and referring agencies, other resources which could be used to address long-term tenancy management needs and to make referrals, as appropriate, to secure these resources, e.g. debt and money advice, financial literacy, energy advice, diet and healthy living advice
8. To develop and maintain effective links with referring agencies and key partners including colleagues in housing, education, social work and DWP
9. To identify potential areas of interest as motivational hooks for personal, emotional and social development

10. To provide support to young people which addresses areas such as social isolation, anxiety, poor mental health and low confidence
11. To provide support which enables young people to engage with their local communities and take part in relevant activities and opportunities
12. To monitor and evaluate young people’s progress on a quarterly basis using assessment tools in areas such as skills development and SHANARRI wellbeing indicators

13. To be responsible for gathering and inputting data to Bridges Project’s bespoke monitoring and evaluation systems on a quarterly basis

14. To participate and cooperate, as required, in relevant Bridges Project meetings and meetings with other agencies 

15. To actively participate in supervision
16. To undertake other such duties known to be within the competence of the post holder as may be required from time to time.

Person Specification

Experience 


Essential

· Experience of working with vulnerable and disadvantaged young people
· Ability to encourage self-help

· Commitment to multi-agency working

· Experience of and commitment to working within an anti-discriminatory framework

· Ability to work as part of a team

· Ability to manage lone working 

· Experience of working within a case-managed process

· Experience of working within a social care environment

Desirable
· Experience of working within monitoring and evaluation frameworks
· Experience of working with young people in a housing context

· Knowledge and experience of working with young people who are in crisis
· Knowledge of the homelessness process, housing options and benefits
Skills, knowledge and attributes
· Cheerful disposition and positive outlook

· Ability to prioritise workload and work in a fast paced environment

· Ability to be creative and use own initiative

· Ability to work under pressure and meet deadlines

· Professional approach

· Effective organisational and time management skills
· ICT skills

· Excellent communication skills 

· Ability to set and operate within clear and appropriate structures 
· Meticulous record keeping 

· Pro-active approach to equal opportunities
· Common sense, patience and a commitment to the wellbeing of the client group

· Reliable, flexible, good humoured

· Recognition of professional boundaries

· Ability to develop good working relationships with colleagues and partner agencies

· Good problem solver with aptitude for reacting well to a challenge

· Ability to take instruction and to respond well to supervision and management input
· Knowledge of the local labour market

Educational and Vocational Qualifications

Desirable
· SVQ level III or equivalent in a related discipline
· Graduate or equivalent qualification in a related discipline

It is essential that the postholder is a qualified car driver with full time access to a car and will, as required, transport young people.
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